Dr. Minas Khatchadourian

Practice of E-Arbitration in the World

Professor of Law — Arbitrator
Egypt

11/24/2009



11/24/2009

Using Technology to resolve
Business Disputes

11CC : NetCase
1AAA: WebFile
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ICC NetCase

A Secure Online Environment
for ICC Arbitration
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ICC NetCase

A state-of-the-art case management system
that allows the Secretariat of the ICC Court to
follow and to oversee more than 1000
arbitrations at the same time.

ICC NetCase

NetCase is a case management website for
participants in ICC arbitration, launched in 2005.

Its goal is to allow participants, if they consent to its
use, to communicate and share information rapidly
and securely using the Internet

All parties and arbitrators in an arbitration case
must sign the "Statement of Acceptance of the
Conditions of Access and Use of NetCase®. If any
party or arbitrator does not sign and return the
Statement, NetCase will not be used.
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ICC NetCase

o1 NetCase offers all participants in an arbitration (the
parties, their counsel, the arbitrators and the
Secretariat of the ICC Court) the advantages of:

minstantaneous and efficient communication,

® round-the-clock access,

msecurity and confidentiality, and

morganized handling and storage of documents.

11 Use of NetCase in no way modifies the ICC Rules of
Arbitration.

ICC NetCase offers

Instantaneous inform participants when a
d efficient new message or document has
and efticien been posted on NetCase.

communication

o All correspondence  and
documents posted on NetCase
are available instantaneously
to all recipients and remain
available  throughout  the
arbitration.

0 In addition, message alerts
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1 NetCase

ICC NetCase offers

Round-the-clock access

to information

allows
participants to access all
relevant information with
regard to their arbitration
24 hours a day, 7 days a
week from any computer in
the world wherever they

are.

At your fingertips:
Details of the parties

and the arbitrators

The procedural calendar

financial

The current
situation

Etc..

ICC NetCase offers

Security and
Confidentiality

- Access to NetCase is

password-protected.

- All communications and
documents traveling between
the wuser’'s browser and
NetCase are encrypted.

Before accepting documents

for posting, NetCase first

automatically checks them for

viruses and refuses any

infected document.
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Legin here
to file your
Case...
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ICC NetCase offers
[
Organized Handling and submissions and exchanges
Storage of Documents. are tracked fo help
o All information and participants follow the
documents are organized in a  chronology of a case.
uniform and orderly manner Equal
(correspondence, memoranda, ;;‘;;Z’em of
procedural orders, Terms of
Reference or award(s).
0 The origin of the documents is
indicated so as to make them
easily identifiable, and all —
AAA - WebfFile
[

©1 The American Arbitration Association (AAA) provides an
online WebFile, that allows users to:

file claims online,

perform online case management, ~-~
access rules and procedures, ——
transfer documents electronically, C:)
select neutrals, i
use a case-customized message board,
check a case’s status.

Calculate arbitration fees




AAA - WebfFile

To use the WebfFile service, any party must complete a
registration form and select a password.

The username and password enable the parties to file
an online claim and later return to view and manage
the cases he has already filed with AAA.

Filing an online claim comprises providing information
about the claimant and his representative, about the
claim, including the claim amount and claim details. This
step also allows the user to select the number of
arbitrators and the place of the hearing, and to enter
the arbitration clause.

AAA — WebFile

Calculating the initial administrative fee. The claimant must
pay an initial administrative fee when he files a new claim.

Completing the payment form. WebFile accepts credit card
payments only. Payments may be made by check if the user
prints the «Summary» page and mails it with the check to
the nearest AAA office.

After a claim has been filed online, the user receives a
confirmation number from AAA WebFile via e-mail, and the
claim is listed under «Pending Claims» in the «View
Claims/Cases» page of the WebFile site. A case manager
then reviews the claim and notifies the user by e-mail if it is
approved, usually within 2-3 days.
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AAA - WebfFile

1 Once a claim has been filed and approved by a case

manager, a list of neutrals will be prepared and can be
accessed by a link from the «Filed Case Information»
page. The user can view the curriculum vitae of the
arbitrators, rank them, and submit his selection to AAA.

Finally, the AAA WebFile site provides a message
board where the case manager posts non-urgent
messages about a case. Only the case manager, the
parties and the arbitrator(s) involved in a case can
access the message board for that case.

=45 American Arbitration Association
Dispute Resolution Services Worldwide

Login

Please enteryour User ld and Password.

User 1d™
Password‘]

Login.

Click here if you are a neutral on the AAA's National Roster
and would like to access Neutrals' eCenter.

MNew User

If you are new user please register now.
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